And what company is your household’s primary long-distance carrier? By primary long-
distance carrier I mean the company that would handle a call if, using your home phone,
someone in your household telephoned a person in another state by dialing 1 plus the person’s
area code and number.

Total
[n=1002]

ATRT ettt et et ssases et ansnenens 55.0%
MCI/ WorldCom.....ocnieieeiiencrctneccnerisseiessesssenssnsasnnes 14.0%
SPIINT (o 4.6%
R only uses 1010 dial around/Calling Card/800 number .......... 2.3%
EXCel..niieee et 1.5%
Bell Atlantic/NYTEL/INYNEX ......coooomnnenmirincecrmsnsisnsenenns 1.0%
AOL ettt ettt 0.9%
QUEST ...ttt ettt ettt 0.5%
LClL ettt s nenees 0.4%
Working ASSEs .....covuimecinreeeeceeieieeeeeeese e 0.3%
FrONUET ..ottt 0.1%
TOUChONE ...ttt 0.1%
DK/NS/Can’t think of any ....c.ccccceercncieeecnciinnirecicniiene. 16.4%
OTher ettt 2.9%

In the past few months have you seen or heard any advertising or received any marketing mail
or phone calls from long-distance telephone companies trying to get you to switch your long-

distance telephone carrier?
Total

[n=1002]
Y Sttt e e ee e e ertert b e e s ee e s e e e bee e e e st e ae st esareaansbeaeesrraans 72.8%
IN O ettt ettt ettt s s s s s st ees s e atreareseasssnsenassrnnnans 25.9%
DEK/NS/Don’t remember.........c.oocuivvverieiceireeieeerrireereeensessenens 1.3%

And in the past two years has your household switched primary long-distance telephone
companies?

Total
[n=1002]
Yes..onnenen. e ettt n e sae e e b e bbb be b e et aias 31.8% = Goto QSa
IN O ettt et 66.0% = Goto Q5b
DEKV/NS. ..ottt ettt s st essases st s s e mesesessnsanaen 22% = Goto Q6

5a. [Ask only if R switched LD carriers in Q5] How difficult was it to change your
household’s long-distance carrier? Was it very difficult to change your household’s

long-distance carrier, somewhat difficult or was it easy to change long-distance

companies?
Q5a  Total

(=318 [n=1002]
Very difficult ..o 4.7% 1.5%
Somewhat difficult.......ccoooiiii 12.8% 4.1%
EaSy oo 81.4% 25.9%
DEK/INS ettt e 1.1% 0.3%
Not asked Q5@ ccceeiiiiiiiiiieiciiiceeeetee e - 68.2%




5b.  [Ask only if R has not switched LD carriers in Q5] Even though your household has not
switched long-distance telephone companies in the past two years, how difficult do
you think it would be to change your household’s long-distance carrier? Do you
think it would be very difficult to change your household’s long-distance carrier,
somewhat difficult, or do you think it would be easy to change long-distance

companies?
Q5b Total

[n=661] [n=1002]
Very difficult c.oeeeveeiieeeeeeee e 4.0% 2.7%
Somewhat difficult.......ccoooiiiieiiieieceeee 7.7% 5.1%
BEasy ..ttt 81.7% 54.0%
DEK/NS eceeteetertetrertere e vt ne st sa st et essaenesenne 6.6% 4.3%
Not asked Q5b ...t — 34.0%

And overall would you say the price of long-distance telephone service from your household’s
primary long-distance carrier is way too high for what you get, high but acceptable, about
what you would expect to pay, or is it less than what you would expect to pay for it?

Total
[n=1002]
Way 100 high ..o 14.2%
High but acceptable.......ccoceiiiniioiiccniccceceiccnenes 21.4%
About what one would eXpect .......c.oeeeererercerrcenceuercnnirnieenceae 47.0%
Less than what one would expect.....cccecocuevecoreueremicciiinnenccnce 6.8%
No opinion/DK/INS ...t eee v eseeeaeneeeeas 10.5%

[If Q3= "R only uses dial avound/calling card/800” go to Q8] And on average, about how much
a month does your household spend with your primary long distance provider, [Name from
Q3], for long distance calls?

Q7 Total

[n=979] [n1=1002)
Less than $10 ...t eereee e e e s et s resaeeeneas 18.6% 18.2%
BLO L0 $20 ettt rssne e reesraeees s ee st assenssnessrnns 22.2% 21.7%
B21 10 $40 et s e e s ee e s e e nnnan 20.7% 20.3%
B41 00 870 ettt ee e et e s e s e nsaeneeae 12.6% 12.3%
$71t0 $100.....iiieeeeeeene. ereereeeertessestesteeeannnssanasnrnnssrentesnen 8.4% 8.2%
$101 OF MIOTE c.ceeieereeeeceeerei e e cteee s eeenaesraneasssssneasrsesnsnes 6.8% 6.7%
DEK/INS ettt e e esr e e e e st seaeases et sseesssasessseesssannssrnes 10.6% 10.3%
Not asked Q7 ..ot eteee et ese e e e e eas — 2.3%
AVEIAGE ..ottt sreresaesasese et st sessa et essaasnsessaanassenen $45.65
MEIAn ...ttt as et e e e sna et saeataen $25.00




8. And how many different telephone lines with their own telephone numbers do you have at
this residence? [If R asks if this includes those used for business or work, the answer is yes.]

Total
[n=1002]
OnE LNE ettt sttt et ssesn e sanene 84.2%
TWO LINES .. eeiieieect ettt ettt sttt 14.0%
Three HNes...c.uiiiireeeeeeieceeec ettt maneas 1.3%
Four lines or More ..ottt 0.4%
DEVINS et e e e e este et ereeeeesvsestestteessenesseerssesesseanneennes 0.1%
Average Number of Lines .........ccooceveicriinncnnnccrcennnnes 1.18
8a. [If more than one line in Q8, ask] And are any of these lines used primarily for a
business or work?
Q8a  Total
[n=157] [1=1002]
Y S ettt te ettt ettt r e s e e nas e s bt e st b bae s s ran e 25.6% 4.0%
O e nerr e eereeeereeeeraeaesieeseesasanaen 74.1% 11.6%
DE/NS ...eeeeerteecteetereeee v ereassesassee e srssssessesaensssaenes 0.2% #
Not asked Q8a....ccevviiiiceiiiiciicc e — 84.3%
9. And on average, about how much does your household spend a month just on local telephone

service—that 1s about how much does it spend a month on telephone service not counting any
long-distance calls?

Total

[n=1002]
Less than $10 .. ottt sr e eae e s e s seees 1.8%
L3 (0 o3 320 F ST R RO URUU 17.8%
820 10 B30 e re e ee e n et s anas 26.0%
B30 L0 F40 ettt e e s s s e s e sea s e nae 18.7%
41 10 B0 it eee e et e e e et e a et et roeaea e e et e maann 9.9%
851 L0 F60 et s st s s e ats e en 6.7%
LSS IoT o ¢ Vo) o T OO U OOV 12.3%
DEV/INS ettt ettt e e ese e sess et aemeesosessesnennnenss 6.9%
Average AMOUNT........oociiiiiiiinccrieeniert s aessee e $41.77
Median AMOUNT.......ccooivieeeiiiiereceeeeeeeeeseseessessesseeessessesssnesns $32.00

10. And overall would you say the monthly cost your household pays for local telephone service
is way too high for what you get, high but acceptable, about what you would expect to pay,
or is it less than what you would expect to pay for it?

Total
[7=1002]
Way too high ..o 23.5%
High but acceptable.....c.cccooviviiiiieiinnen. ettt e 28.4%
About what one would expect .......cccoeecuruiieeiciniicciccenenns 41.0%
Less than what one would expect.......ccooeriiivccvccncnccceennne. 4.3%
DEV/NS. ettt ettt se e seeeanen e ean 2.8%
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11.

[Ask Q11 only if residence bas more than one telephone line from Q8, else go to Q12] 1 would now
like 1o ask you some questions about your local telephone company—that is the company that
provides local telephone service to your home and handles your local telephone calls. First,
does the same company handle your local telephone service for all the telephone lines at this
residence, or do you have different phone companies providing local phone service on
different lines?

Total

[n=157] [n=1002]

Q11
Same phone company for all lines....c.ccccoveeeeuevinnnninnnninnccnecnnn. 90.3%
Different company for different lines ......c.cccoceeuvcreeerreneneeccennn 7.2%
DEK/NS. ..ottt eesce e s e se e ses s s et e et be st e senanan 2.4%
Not asked Q11 oottt -
11a.

11b.

14.2% = Goto Qll1a
1.1% = Go to Q114
0.4% = Goto QI1f

84.3%

[Ask Q11a if residence uses the same phone company for all lines in Q11] And what is the
name of the company that provides your household with local telephone service?

Total

[n=142] [n=1002]

Qf1a
Bell Atlantic/NYTEL/NYNEX .....cccoceievereercncrrverennenae 86.7%
ATET ottt aesss e as et sae e seesssanene 5.4%
MCI/ WorldCom (or MCIMetro) .........ccececeuracemenns 2.3%
DE/NS ...ttt veser s e sme e seae e eses 2.6%
OMher ...ttt ettt 3.0%
Not asked Q112 —

12.3% => Go to Q14
0.8% = Goto Q13
0.3% = Goto Q13

0.4% = Goto Q13
0.4% = Goto Q13
85.8%

[Ask Q11b if residence uses different phone companies for different lines in Q11] And what
are the names of the companies that provide your household with local telephone

service? [Multiple response]

Q111b

[p=11
Bell Atlantic/NYTEL/NYNEX ....ccooooiiiiivieiriceceeene. 84.5%
ATET ettt ee s s r st sae et s esaaenane 15.5%*°
MCI/WorldCom (or MCImetro) ......c.cceveueeemeeruccvrnnenn. 14.3%
Other ... oottt et es 14.9%
DE/NS ..eeecetetrreertessesteeestessessessessssesssssssesessnnense 9.9%

Total
[n=1002]

1.0%
0.2%
0.2% |= Goto QlIc

0.2%
0.1% = GotoQIlle
98.9%

* Due to the small sample sizes for some questions, caution should be exercised when projecting the results to
the population in question.
¢ An undetermined number of residential service customers who report AT&T as their service providers, in
reality are Bell Atlantic customers. Calling back to further interview 38 people who initially said their local
carrier was AT&T yielded only 2 actual AT&T local service customers.
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11e.

11c.  [Ask Q1Ic for each company mentioned in Q11b] And about how long has your
household had local telephone service from fcompany in Q11bP [Note small

sample size.]
Qitc
[n=11]
1 year or less....ccooeeeeeireccniencnieniicseneescnenenes . 44.1%
210 5 YEALS oottt ecsesar s 28.7%
610 10 Years ...coccvvicreeeeecccrinnnintrcse s 7.8%
11 years OF mMOre....ccauueiiiivicrinnsnitrneiniiniessnneeas 38.2%
Not asked Q11¢ ccveeirirvenininiiiiiciciereene —
Average Number of Years for Bell Atlantic/
NYTEL/ NYNEX ....ccocovvnmiiiinnnniinnicineenes 5.51
Average Number of Years for non-Bell
Atlanue/NYTEL/NYNEX companies
[excluding ATET] ... 0.77

Total
[n=1002]
0.5%
0.3%
0.1%
0.4%
98.9%

11d.  [Ask Q11d for each company mentioned in Q115] And overall, how satisfied
would you say you are with the local phone service you receive from
[company in Q116 Would you say you are very satisfied, somewhat satisfied,
somewhat dissatisfied, or very dissatisfied with the local phone service you

receive from fcompany in Q11bP [Note small sample size.]

Qi1d

n=11]
Very satisfied ......ocoeeerieincnnniniiiccnenineneees 25.9%
Somewhat satisfied ........cccooviviiiinninnineeeenee 43.0%
Neither satisfied nor dissatisfied /Do not read]...  7.8%
Somewhat dissatisfied........c.occoeoeeiinvnnennncnnenne 7.8%
Very dissatisfied .......cccoervenencnniicncccnnene 15.5%
Not asked Q11d .ceeveriiiiiiccieeeeeee —

Total
[n=1002]

0.3%
0.5%
0.1%
0.1%
0.2%
98.9%

[Ask Q11b if residence uses different phone companies for different lines in Q11] And what
would you say is the number one reason your household has local phone service from

more than one company? [Note small sample size.]

Qi1e

=11}
Separate lines paid for by different people in household 11.0%
TO COMPATe ...ttt 11.0%
BUSINESS...c.coiiiiecriecicirctiicee et 9.9%
PrICE c ettt 7.8%
One line 1s a cell line.....ooueceviiinininicccteneeccenee 7.1%
Just prefer it in general ... 3.3%
DE/INS ottt rtean et ee s st se e sesesaasieeas 18.8%
OthEr ..ottt eees 31.1%
Not asked Qlle ..ot —

Total
[7=1002]

0.1% = Goto Q18
0.1% = Goto Q18
0.1% => Goto Q18
0.1% = Go to QI8
0.1% = Goto Q18

* = Goto QI8

0.2% = Go 1o Q18
0.4% = Goto Q18
98.9%




12.

13.

111,

[Ask only if “Don’t Know/Not Sure” in Q11.] Even though you aren’t sure if the same
company provides local phone service to all the phone lines to your house, could you
tell me the name of a company that provides phone service to at least one of your
household’s telephone lines? [Note small sample size.]

Q11f  Total
[n=4]  [n=1002]
Bell ATlantic.....couvceeeenieeeeerreieerrecaeeseeenecseesseenenenes 50.0% 0.2% = Goto Q14
MCI/ WorldCom (or MCImetro) .....c.cccoceveevemercrnenne 25.0% 0.1% => Go to Q13
DEK/NS ettt sterte e st evee s ssssassseeseeesemrenene 25.0% 0.1% = Goto Q13
Not asked QI ..ot — 99.6%

[Ask only if residence bas only one telephone line in Q8] 1 would now like to ask you some
questions about your local telephone company— that is the company that provides LOCAL
telephone service to your home and handles your LOCAL telephone calls. First of all, what
1s the name of the company that provides your household with local telephone service?

Q12 Total

[n=844] [n=1002]
Bell Atlantic/NYTEL/NYNEX .....ccoovoiirierrcreneeceeneeseesenrennene 89.8% 757% = GotoQ14
ATET ettt sttt s s s sa e asans 3.0% 25% = Goto QI3
MCI / WorldCom (or MCIMETIO)....c.oeevurmemurucerrucnerncseneannnes 1.9% 1.6% = Goto Q13
Metropolitan Telephone Communications.......c.ccccvvieemeeicunnns 0.8% 07% => Goto QI3
ROCIN ettt ettt ee e s esst et s ne e e s b st e e maesns 0.2% 02% = GotoQI3
DEKV/INS ..ttt ettt ts e tesssnesssaeseseenesnesasntssessencs 3.2% 27% = Goto QI3
OTRET ettt et st ae st e e 1.2% 1.0% => Goto QI3
Not asked Q12 ...ttt seeeee s — 15.7%

[Ask only if answer to Q12, Q11a, or Q11f is not “NYTEL”, “New York Telephone”, “NYNEX”,
“Bell Atlantic”] And overall, how satisfied would you say you are with the local phone service
you receive from fcompany from Q12 or Q11a or Q11f]? Would you say you are very satisfied,
somewhat satisfied, somewhat dissatisfied, or very dissatisfied with the local telephone service
provided by fecompany from Q12 or Q11a or Q11fP

Qi3 Total

[=109] [=1002]
Very satisfied......ccouviuiiereeecneiicirrereeicesressseeseeaenennesesenesaccens 36.8% 4.0%
Somewhat satisfied ........ccooiiomririee e 44.0% 4.8%
Neither satisfied nor dissatisfied [Do not read]...........ccovuuevuvucncn. 0.3% *
Somewhat dissatisfied.........coceeuererineniereneteeeerncctenenesennnees 11.0% 1.2%
Very dissatisfied .......cccooveveeeeinninrrenreeeecerntseeeeeceesne s 2.4% 0.3%
No opinion/DK/INS ...ttt cssssesssessesens 5.4% 0.6%
Not asked Q13 ..ottt aenes - 89.1%




13a.  [Ask only if answer to Q12, Q11a, or Q11fis not “NYTEL", “New York Telephone”,
“NYNEX?, “Bell Atlantic”] And about how long has your household had fcompany

from Q12 or Q11a or Q11f] as its local telephone company?
Q13a Total
[p=109] [n=1002]

1 year or 1ess oottt 46.5% 5.1%
210 5 YOArSauoniiitiieieccicic et s 24.5% 2.7%
610 10 YearS.omiiiiiieecceee et ee e 11.8% 1.3%
11 years OF MOKe ......ccooiiiioiiiieiieiitene e cesamnre e cas s eaeneens 10.8% 1.2%
DE/NS ...ttt et ere e e e e senasaes 6.4% 0.7%
Not asked Q13a..cccnmimiiiiirirccieece e — 89.1%
Average Number of Years for AT&T .....c.cvomecnrennnn. 8.0

Average Number of Years for All Others’ .................... 33

13b.  [Ask only if answer to Q12, Q11a, or Q11f is not “NYTEL”, “New York Telephone®,
“NYNEX?, “Bell Atlantic”.] Prior to having [company from Q12 or Q11a or Q11f] did
your household have a different company provide it with local telephone service at
the residence where you now live, or has [company from Q12 or Q11a or Q11f]
provided you with local telephone service since you first moved in?

Qi3b  Total
[7=109] [n=1002]

Different company ........ccoccccvrinnnrcniinneeieisineenneeas 39.8% 4.3% => Go to Q13c
Present company SINce MOVING I ....coveevemrereeresmsanssrsnnns 52.3% 5.7% = Goto Q14
DEY/INS Lttt 8.0% 0.9% = Goto Q14
Not asked Q13b....cccooiiiiiiirrerees — 89.1%

13c.  [Ask only if “Different company” in Q13b] And what was the name of the
company that provided your household with local telephone service before
[company from Q12, Q11a or Q11fP [Note small sample size. Also see footnote 6.]

Q13c Total
[n=43] [n=1002]

Bell Atlantic/NYTEL/NYNEX.....cccocericananee 71.0% 3.1%
ATET ettt 17.7% 0.8%
ROCN. ettt et ec s eseesaen s snses 4.1% 0.2%
Frontier ..o 0.9% *
MCI/ WorldCom (or MCImetro)........ccceeueuce 0.6% *
Other ettt 1.7% 0.1%
DE/NS.. ettt eecesineesesessssssscens 4.1% 0.2%
Not asked Q13C coeiiiiereeceeicircsceeeesanes — 95.7%

7 Six respondents said they changed their local carriers to MCI/WorldCom, Metropolitan Telephone
Communications, or RCN between 15-25 years ago. Without these six respondents, the average was 2.1 years.
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13d.

13e.

13g.

[Ask only if “Different company” in Q13b] And when you changed local
telephone companies, was your household able to keep the same telephone
number it had before, or was it assigned a2 new telephone number? [Note small

sample size.]

Q13d
[n=43]
Kept the same number .......ccovveiiininninninenns 99.1%
Assigned new number .......ccocovvmiriiiiinneienenene 0.9%

Not asked Q13d ....covmriniiiicicceee -

Total
[n=1002]
4.3%

*

95.7%

[Ask only if “Different company” in Q13b] Thinking now about changing local
phone companies, how difficult was it to switch from [company in Q13c/ 10
[company in Q10, Q11a or Q112 Would you say it was very difficulr, fairly
difficult, fairly easy, or would you say it was very easy to switch from
[company in Q13c] to fcompany in Q10, Ql1a, or Q11fP [Note small sample size.]

Q13e
[n=43]
Very difficult......ocoieecncreerinncnieccinennes 0.0%
Fairly difficult ..o 6.6%
Fairly €asy cccoceeeeeienieneeenececnnnineceneinenscenas 22.0%
Very easy.....coceviivenininniininiicecreeecaea 71.3%

Yotal
[n=1002]
0.0%
0.3%
1.0%
3.1%
95.7%

13f.  [If “very” or “fairly” difficult in Q13e] What would you say made
changing local telephone companies difficult? [Multiple choice. Note

small sample size.]

Q13f
m=3]
Too many steps/hassle.........cccooceeccece. 61.4%"
NO COMPEUITION ...evererevinieririneriniereeneas 25.7%
DEK/NS c.oeteeeireevaireeneeenneeseeseeseeneas 12.9%

Total
[n=1002]
0.2%
0.1%

*

99.7%

[Ask only if “Different company” in Q13b] And what would you say was the
number one reason your household changed local telephone companies? /Note

small sample size.]

Q13g

[n=43]
Price oo 57.4%
SEIVICE c.vvmrritiiiecneerse et saebe s e 17.7%
Company bought out.........ccccveivvnernicrninnnes 10.7%
Incentive program ........ccceeeeenicninensnnnnnenenens 4.1%
DE/NS.. ittt sesesesas 2.6%
Other ..ot 7.5%

Total
[n=1002]
2.5% = Goto Q18
0.8% = Goto QI8
0.5% = Goto QI8

0.2% = Goto Q18

0.1% = Goto Q18
0.3% = Goto Q18
95.7%

¥ Percentages do not equal to 33.3% for each response category due to weighting by number of phone lines and

area.
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14.

15.

[Ask only if answer to Q12, Q11a, or Q11fis “NYTEL”, “New York Telephone”, “NYNEX™, “Bell
Atlantic”, else go to Q18] And overall, how satisfied would you say you are with the local
phone service you receive from fcompany from Q12, Q11a,Q11f]? Would you say you are
very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied with the local

telephone service provided by fcompany from QI12, Q11a orQ11f]?
Q14 Total

[n=842] [n=1002]
Very Satisfied .......ouevceierrrenee e e asenseees 41.1%  34.6%
Somewhat satisfied ........coceeeeieiieieiee e 43.0% 36.2%
Neither satisfied nor dissatisfied /Do not read)]..............cccveeaenne 2.0% 1.7%
Somewhat dissatisfied ..........coueeeeeeoieeiieicieeee e 9.5% 8.0%
Very dissatisfied ........ooooriiieeeieeccec et eeenene 3.8% 3.2%
No opimion/DEK/NS ...t eeeesenes 0.6% 0.5%
Notasked Q14 ..o — 15.9%

[Ask only if “NYTEL", “New York Telephone”, “NYNEX", “Bell Atlantic” in Q12,Q11a,Q11f else
go to Q16] In some places people have a choice of local telephone companies from which to
purchase local telephone service, and in other places there is only one telephone company that
provides local service. What about where you live? Can you purchase local telephone service
from only one company or do you have a choice of two or more companies from which to
purchase local telephone service?

Q15  Total
[n=842] [n=1002]
Only ONE ...ttt et 54.9% 46.2% = Goto QI5a
More than One......ccceeiiieieieieceeeccreeeee et 31.6% 26.6% = Goto Q15¢c
DEKY/INS. .ttt ret et s e e s s e sen s s e ssene st b e sassasnasansans 13.5% 11.4% = Goto Q15a
Not asked Q15 ...ttt reensnaeneas — 15.9%

15a.  [Ask only if “NYTEL”, “New York Telephone®, “NYNEX?", “Bell Atlantic” in Q12, Q11a,
Q1IfAND Q15 = “Only one” or “DK™. ] Even though you are not aware of any other
companies that offer local phone service where you live, off-hand do you know of any
companies that offer local telephone service in other areas of New York State? [If
“Yes,”] Could you tell me the name of some of these companies? [Probe] Can you
think of any others?

Q15a Total

[n=576] [=1002]
No, €an’t NAME ANY ...cocvvrreciciiitinenerercae e esas e 77.1% 44.3%
ATET ettt reee s e e et et aese s e a e nnas 2.8% 1.6%
FrONUET cooeieiiiceeieeeeeeececeeeevrceeres s see s seecsssnsesssasnsnns 2.2% 1.2%
MCI/ WorldCom (or MCImetro) .....c.cccoevcuceereencccennes 1.3% 0.7%
CIUZENS c.veeeeveeerieiteeieetecteeeseeeseeesesessessessesseseesnessesssansenns 0.8% 0.5%
ROCN ettt e rte e tes e eneerb e s s essnnas 0.5% 0.3%
ROCHESIET ...ttt nees 0.5% 0.3%
TAmME WaArNET et ee e ee s e e s eeneeeesees 0.3% 0.2%
DK NS e e eeeeeeeresssstssstr s s esnssssaranen 11.4% 6.5%
OB oo e e e s e s s ssnasaanns 5.6% 3.2%
Not asked Q158 .c.ciiiiiiiiiiiicccecencrr e eeessenas — 42.5%
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15b.

15c.

15e.

[Ask only if “NYTEL”, “New York Telephone”, "NYNEX?", “Bell Atlantic® in Q12, Q11a,
QI11fAND Q15 = “Only one” or “DK” ] Now suppose another company started
offering local telephone service in competition with fcompany from Q12, Q11a, or
Q11f3]. How likely is it that your household would take the time to learn what this
company has to offer and compare it to what fcompany from Q12, or Q11a or Q11f]
currently provides? Would you say your household would definitely take the time to
learn what the company has to offer, probably take the time, or do you think that

your household would not take the time?

Total

[n=576] [n=1002]

Q15b
Definitely take the time ......c..covuieveeneeecrrnnccteccecnne 42.5%
Probably take the time ..o 32.1%
Would not take the time.......cocoeeeeenceneccnciciecicnne 24.1%
DEK/INS ettt ses s s en e saene e 1.3%
Not asked Q15b..uuiiiiiiiiricecereee e —

24.5% = Go to QI6
18.5% => Go to Q16
13.8% = Go to Q16

0.8% = Goto QI6
42.5%

[Ask only if “NYTEL", “New York Telephone®, “"NYNEX?", “Bell Atlantic” in Q12, Q11a,
QI11f AND Q15 = “More than one”] And what companies offer local telephone service

where you live? [Probe] Can you think of any others?

Q15c Total

[1=266] [n=1002]
MCI/ WorldCom (or MCIMetro) .....ccceeeeveueevruenuennss 27.5% 7.3%
ATET ..ottt te e et ee e e ee e aenee 20.4% 5.4%
SPIMT ettt 14.6% 3.9%
Bell Atlantic/NY Telephone.........ccccemmeeveccccncnneenenene 11.9% 3.2%
ROCN ettt seae e e naa e e 4.3% 1.1%
Cablevision Lightpath (or Optimum Tel) ........cccc......... 2.5% 0.7%
FronUer ..ottt saeseenene 0.7% 0.2%
WINSTAL <ottt eesece et et s e emenes 0.7% 0.2%
Time Warner ....ccoceeconirineeeeteeeceieen e eeneseesaeneens 0.1% *
No. Can’t NaMe ANY ..cocvvrierieeerieeereeecerseeeesseeeessaseeses 25.1% 6.7%
DE/INS oottt eeve e vsssesessesse s s sesassessensanns 14.7% 3.9%
OheEr .ttt ecnnet s es 9.0% 2.4%
Not asked Q15C...iieriieeireeerrree e reee e — 73.4%

[Ask only if “NYTEL", “New York Telephone”, “NYNEX?, “Bell Atlantic” in Q12, Q11a,
Q11fAND QI5 = “More than one”. ] And in the past few months has your household
seen or heard any advertising or received any marketing mail or phone calls from
telephone companies asking you to switch your local telephone service?

Q15e Total
[=266] [n=1002]
Y S et e e s e ne e ceeennea e enenenes 50.3% 13.4%
N O et eve s e e s s s e ee e e neen 46.2% 12.3%
DK/NS/Don’t remember .........cccooeveeremeernreeeeeneans 3.4% 0.9%
Not asked Q15€ c..ueriieiiiiiiiceeeece et — 73.4%
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15f.

[Ask only if “NYTEL”, “New York Telephone”, “NYNEX?, “Bell Atlantic” in Q12, Q11a,
Q11fAND Q15 = “More than one” ] And has your household ever had a company
other than fcompany from Q12, Q11a or Q11f] provide it with local telephone service
at this residence?

Total

[n=266] [n=1002]

6.4% = Go to Q15¢g
19.2% = Go to Q15

1.0% = Goto Q 15/
73.4%

Total
[n=1002]

2.3%
1.2%
1.1%

%

0.9%
1.0%
93.6%

Total
[n=1002]

5.4%
0.6%
0.5%
93.6%

Q15f
Y S ettt 24.2%
INO et 72.1%
DEK/NS ettt e s ee s casse s eeesenen 3.7%
Not asked Q15f ..o —
15g.  [Ask only if bad other local phone company in Q15f] And what was the name of
the company that provided your household with local telephone service
before [company from Q12, Q11a or Q11fP [Note small sample size. Also see
Jootnote 6.]
Q159
[n=64]
Bell Atlantic/NYTEL/NYNEX.......coooiciiennnne 36.4%
MCI / WorldCom (or MCImetro)................... 18.3%
ATET e 16.5%
RCN. ettt 0.4%
Other ..ttt 14.7%
DE/INS. ettt et sna e 15.0%
Not asked Q15g ..ouevrivcrieereiccccireeceeceees —
15h.  [Ask only if bad other local phone company in Q15f] And when you changed
local telephone companies, was your household able to keep the same
telephone number it had before, or was it assigned a new telephone number?
[Note small sample size.]
Q15h
[n=64]
Kept the same number .......cccocovvviinnnniincnene. 83.4%
Assigned new number ..o 9.5%
DEK/NS..c.e ettt saees 7.1%
Not asked Q15h ... —
151.

[Ask only if bad other local company in Q15f] Thinking now about changing
local phone companies, how difficult was it to switch from [company in Q15g]
to fcompany in Q12, Q11a or Q11fP Would you say 1t was very difficult, fairly
difficult, fairly easy or would you say it was very easy to switch from

[company in Q15g] to fcompany in Q12, Q11a or Q11ff? [Note small sample size.]

Q15i

) [n=64]

Very difficult ..o 8.2%
Fairly difficult .....ocoeiiiicniiieeeeane 9.6%
Fairly €asy «co.cocoeniniiiicein e 5.3%
VeIY €asy ..ceiiiriciiiiiiiiiie et 61.6%
DE/INS. ..ttt e 15.4%

Total
[n=1002]
0.5%
0.6%
0.3%
4.0%
1.0%
93.6%




151

15].

[If “very” or “fairly” difficult in Q15i] What would you say made
changing local telephone companies difficult? /[Note small sample size.]

Q1sj

[n=11]
Switching took too long ....c.ccuveeeunece. 39.6%
Misunderstanding of package................ 15.4%
Billing problems ......cccoccuviiiinnnneninnns 15.4%
Lack of customer service.......ccccevuunee. 15.4%
Companies harassing calls.........c.cucuee... 7.7%
Money c.oeevniiiiiree e 6.5%
Not asked Q15j..cvcuiviciiiiiiiiinnnnnens —

Total
[n=1002]
0.5%
0.2%
0.2%
0.2%
0.1%
0.1%
98.9%

15k.  [Ask only if bad other company in Q15f] And what would you say was the
number one reason your household changed local telephone companies? {Note
small sample size.]

Q15k

[n=64]
Merger..uuniiiiiiiiiiiecctiiinrcrr s 40.9%
Better PriCe.cccmnimnmirccecececrecee e eesacssveane 38.0%
Beller SEIVICE «oeueviennreeieeeere et ceerseseceseneanenns 8.5%
Moved ... 3.1%
DE /NS cceeeeeeeeeeceeeeee e s esrsearesenresennns 6.9%
Other ..ot 5.3%
Not asked Q15K c...crmircuieieiriiiiiniicnicicnne -

Total
[n=1002]
2.6%
2.4%
0.5%
0.2%

0.4%
0.3%
93.6%

= Goto Q16
= Goto Qlé6
= Goto Q16
= Goto Ql6

= Goto Q16
= Goto Q16

[Ask only if “NYTEL”, “New York Telephone”, “NYNEX?, “Bell Atlantic” in Q12, Ql11a,
QI11f AND Q15 = “More than one phone company” and not changed local phone
companies in Q15f ] What would you say is the number one reason your household
has not switched its local telephone service from {Answer in Q12, Q11a or Q11f] 1o
another local telephone service provider?

Q1sl Total

[n=202] [n=1002]
SAUSHIEd .ot 46.2% 9.3%
Not enough information ........cccceeuiccvecmrincecninenennne. 12.2% 2.5%
Price 15 0O ... ettt 11.7% 2.4%
Hassle 1o sWitch c..ovoiiiiiiiiciicreeccccceecicene 9.5% 1.9%
Only one company available .......cccccoeivininnininnnn. 4.8% 1.0%
Can'’t beat the service.......coouvceeincnccnsnnnnvenrccinncacns 3.4% 0.7%
Have not thought about 1t ....cooeiiiiiiiiiceeeceeee 2.7% 0.5%
DE/NS ottt teneseesesesessesassessesasasesssssssesnns 1.7% 0.3%
Other et 7.8% 1.6%
Not asked Q151....ocommiiiiieceeeeeeeeee et — 79.9%
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16.

[Ask only if “NYTEL", “New York Telephone”, “"NYNEX", “Bell Atlantic” in Q12, Ql1a, Q11f;
but if “Only one” in Q15, intro with “In the near future it is likely that there will be more than
one company offering local telephone service where you live, and”... ] Regardless of how likely
you would be to consider an offer from a competitive telephone company for your local
phone service, I would like to read you several things that might influence your decision to
switch or not to switch your local phone service to another company. After I read each one,
please tell me if after hearing it you would be much more likely to switch local telephone
service providers, somewhat more likely, somewhat less likely, or much less likely to switch.

If it makes no difference one way or the other, please just say so. First.... [Randomize]
: Less—— DK/

More-—-—

Much Smwht

You might not have phone service for a few hours

while your service was switched over to the new

company

QI6@ [TS842] ...oeeeeeeeeereneeeernnerrarestesaresessssnsenssnsssenns 2.9%
Total [N=1002].......cccuuvviiriiiiiivincrrenniirernnacsecnrsansiiseenns 2.4%

The company offering competitive local phone service

is the same company that provides your household

with long distance service and at the same price you
currently pay for local phone service

Q18D [N=842) ...ttt 12.9%
TOtal [NTT002].....ceeeeeeeeeeeeeeeeeeeereeeeeernieesnerssannensennns 10.8%

[This guestion must follow Q16b.] The company offering
competitive local phone service is the same company

that provides your household with long distance

service and at about 10% less than what you currently

pay for local phone service

QI6C [N=842] ..ottt s 35.9%
Total [N=T002).......onceiiieiiiniiiiiiiiteercevecns i eeaeee 30.2%

It was as easy to change local telephone companies as 1t

1s to change long distance companies

QB [2B42] oo eeseeseeeseeseeense s e 20.0%
TOLAN 11002 e.eeereeeeeeeeeeeeeeeeeeeeseeveseseseeeseseenesesenee 16.8%

The company offering competitive local phone service

is the same company that provides cable television in

the area where you live and at the same price you

currently pay for local phone service

Q166 [N=842] oottt 12.5%
TOUAN [1=1002] oeoeeeeeeeeeeeeeeeee e eeee e eee e 10.5%
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6.1%
5.2%

23.8%
20.0%

35.1%
29.5%

27.0%
22.7%

16.8%
14.1%

No
Diff

45.3%
38.1%

34.4%
29.0%

12.9%
10.8%

32.1%
27.0%

35.8%
30.1%

Smwht Much NS

15.6%
13.1%

9.4%
7.9%

6.5%
5.5%

5.8%
4.9%

10.0%
8.4%

26.7% 3.3%
22.5% 2.8%

14.5% 4.9%
12.2% 4.1%

6.5% 3.1%
5.5% 2.6%

9.0% 6.1%
7.5% 5.1%

18.8% 6.1%
15.8% 5.1%




17.

No

Less—— DK/

Diff Smwht Much NS

More--—-—--
Much Smwht
[This question must follow Q16e.] The company
offering competitive local phone service is the same
company that provides cable television in the area
where you live and at about 10% less than what you
currently pay for local phone service
QI6F [N=842] ...ttt 26.4% 29.6%

Total [N=T002].......eeeeeeeeeeeeerereereersnnseeernnereesennareansennns 222% 24.9%

The company offering competitive local phone service
not only provided local phone service, but also long
distance, and, if you wanted it, internet access, cellular
phone service and cable TV. The charges for these
services would all be on one monthly bill

19.5% 6.6%
16.4% 5.6%

QA6G [N1=842] ...t 30.1% 28.1% 20.1% 6.4%

TORE 11002 oo veeeeeeeeeeemeeeeerseemeereseseserssssssrsesene 253%  23.6%

16.9% 5.4%

13.7% 4.1%
11.5% 3.5%

10.6% 4.7%
9.0% 3.9%

[Ask only if “NYTEL”, “New York Telephone”, “NYNEX?”, “Bell Atlantic”in Q12, Q11a, QI11f;
but if “Only one” in Q15, intro with “Now suppose there was more than one company that offered
local telephone service where you live... ] And suppose you wanted to switch your local phone
service to another company, how would you go about ordering new local telephone service?

Q7 Total

[n=842] [n=1002]
Telephone/Call the company .........cccccoviiivnnniecreeecnccerccannces 50.0%  42.0%
Research first/Research over the internet ........ocveevveeeevvereeneenns 12.4% 10.5%
Would want to be contacted ............cooviveeriiciieereeeeereene 7.8% 6.6%
Look for advertiSemMents. ......c..cooueiieeeeeeeeeeeeieiisveesersenvesssessssssans 4.4% 3.7%
Would ROt SWITCH...eceieieeeeeee et naeas 2.6% 2.2%
Look in phone book ...ttt 1.4% 1.1%
DIEKVINS ettt et e et ee e et et esanassassmesesssmsessteennsaean 22.2% 18.7%
ORET ettt ettt eeevse st e ssssessss s s bssearesasssans 3.4% 2.9%
Not asked Q17 ...eciiiicieeceteeee et eeseeceneseeeeeses — 15.9%
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18.

[Ask everyone] Next I am going to read you several statements people have made about a
variety of issues relating to local telephone service competition. As I read each statement,
please tell me if you strongly agree, somewhat agree, somewhat disagree, or strongly disagree
with the statement. If you don't have any feeling about the statement, one way or the other,
just say so. [Read list - randomize] [Probe to distinguish between DK/NS and Neutral responses.]

——Agree——
Strong Some

—Disagree— DK\
Neut Some Strong NS

Strong competition in the market for local

telephone service will lower the cost of local
telephone service for most households

B=1002] v 37.8%

There is frandomize: a lot of/not enough]

competition by long-distance telephone

companies for you household’s long-distance

business [n=1002]

Q18b “alot” [N=497]......cccoiiiiiiiiciia s 64.9%
Q18b “not enough” (N=505]........ccveererereeerrnerennnnnen 10.6%

It would be a big advantage for your household
to be able to get both long-distance and local
telephone service from the same company

2 oy 1 36.0%

There is frandomize: a lot of/not enough]

competition by telephone companies for your
household’s local telephone business /n=1002]

Q18b “alot” [N=497].......ieiriiierceeeeereeeeeeenanes 24.9%
Q18b “not enough™ [n=505] .........ccoeuereeeereeevenennnns 32.7%

It would be a big advantage for your household

to be able to get cable TV as well as long-distance

and local telephone service from the same

company /m=1002] .......c.ccccccccvnvirrinnenrcrrnnnnne 24.7%
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32.7%

19.6%
12.1%

28.6%

20.4%
24.4%

26.6%

7.0% 10.0% 8.2% 4.3%

34% 56% 43% 2.2%
8.9% 245% 399% 4.1%

17.7% 87%  6.4% 2.6%

6.5% 19.5% 24.8% 4.0%
9.2% 12.3% 15.9% 5.5%

19.7% 11.6% 133% 4.1%




Using a scale of 0 to 10 where 10 means there is a great deal of competition and a 0 means
there is not any competition, how much competition would you say there is in the market for
long distance telephone service where you live. You can use any number between 0 and 10.

Total
[n=1002]

L OO 1.3%
e be e s s e r s s naa s 0.4%
2 e se b e e sa e s a s s e s a b s s bR e s b s nntenn 1.0%
3 s b e s a e se s a e a s e n e e senas 1.8%
4 ettt b et st sba b e e s b s e bt s r e e s s e nn e s anen 2.2%
2 PSPPSR 12.8%
b ettt e s e e e st en s e s sa s e et e s s anas 6.1%
7 ettt e s s e st e e e et s e s bs s ne e 14.9%
ettt s e at s s e st 23.4%
D e et s e b s a e s e s 10.2%
OO 23.1%
DK/NS . ettt s et es et ae e s e 2.8%
AVETAZE .oiiiiciiiiiitcte et 7.52

And what about competition for local telephone service. Again using a scale of 0to 10 where
10 means there 1s a great deal of competition and a O means there is not any competition, how
much competition would you say there is in the market for local telephone service where you
live. You can use any number between 0 and 10.

Total
[n=1002]

e e 33.5%
) OO TP 7.1%
2 bbb e s e e eas 12.0%
Y SO PRURRS 9.2%
PSR U OO RPTORPO 6.1%
D ettt ettt sttt e s e et e s e s e e e e e e e 12.0%
B et et s e s b s s e bt s e e ne e 3.0%
7 ettt s bas s et st dsesa b s s bR e s e et e s e s sbae s 3.1%
B ettt ettt et e e st e ae e s et e 4.2%
G e s bbb res 0.8%
0 ettt e et s 5.0%
DEKV/INS. ottt ssstene s tesssesas s s ettt ssensse e sane 4.0%
AVEIAZE ittt e ee e 2.84
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Our last questions are about you and your household. The answers to these questions will help us
statistically classify the results we obtain and will only be used when combined with the hundreds of
other interviews conducted for this survey. If I come to a question that you prefer not to answer,
please just say so, and I will move on to the next question.

D1.  Some people are always following what's going on in politics and public affairs. Others just
aren't that interested. Do you follow what's going on politically and in government all of the
time, most of the time, some of the time, or almost never?

Total

[n=1002]
All of the tIMe .ooveieeieeieeeeee et 17.8%
MoOSt Of the tImMe ....ooeeceieeeeeeeeee et s 32.3%
Some Of the tIMe ....ocvocvieeeiceeeeeeeeeee e 34.3%
AlMOSE DBV .c.eriietierieieeeeceee et tessee e eeae s esentesaessneens 11.8%
DEKV/INS .ottt esae st sas s ssae s se e s ae e anan 3.8%

D2. How would you describe the area you live in? Would you describe it as urban, suburban, or
would you say you live in a rural area?

Total

[n=1002]
UIDAN t ettt e st ae et aeesmnenns 36.0%
SUDUTIDAN .. 39.6%
RUTAL oottt ettt e e s e e e eeeaeeaens 20.1%
OURET ettt n et 0.4%
DE/NS/Refused .......coueeieieeeeeeeeeeceeeeeeeeee et eeeee e 4.0%

D3.  And is this residence a single family detached house, an apartment, condominium or co-op, or
is it a mobile home? If you live in some other type of housing, please just say so.

Total
[n=1002]

Single family detached house........ccoevnriiiirreieeeccceee 54.1% = Goto D4
An apartment, cONdOMINIUM OF CO-OP .ceveuuerrrmmrrecarracreerereencnes 37.9% = Goto D4
DUPIEX ..ttt a ettt 2.7%
A mobile home ..o 1.8% = GotoD4
Other type of housing.......cccccoiveerreeeuernree et 1.5% = GotoD3a
DEK/INS. ..ttt s eacseesast s s s setes et s enes 1.1% = GotoD3a
Refused......oooiiiiiienctt et 1.0%
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D4.

Ds.

Dé.

D7.

D8.

And about how long has your residence lived at this residence?

Total
[n=1002]

2 years Or 1ess .cociiiiiiiiiiiec et 21.4%
3-5 YOATS wevieiiiieeiee e e 15.0%
6-10 YEATS...cccciiirierrieeiecsteter et essr st n e sn s e e e 14.5%
11-15 YeATS.cciviniiieiiiccnirttnir st ccr et ea e 8.7%
16-20 YIS ..oooiiiiiiiii ittt e 9.4%
2125 YATS ..ociiiiiiiiieeii e e e s 6.8%
26-30 YOAIS ..ceriiieiiiiiiiitei ittt se st et s s e aa s ee s annes 6.4%
31 YOALS OF IMOTE..eeiereieaeineiiteiaeaeneteresaeteecaaerensnessrsassaeassnrensennns 13.4%
DEK/INS/Refused ......c.covimiriieeeieeceieeeeeeieeeee e eesceseeenes 4.5%
Average Number of Years......cccocviveriininieinnennccceieccieenene 14.5

In the past few years there’s been a growing trend toward people operating businesses out of

their homes. Do you or anyone else at this residence operate a home-based business?

Total
[n=1002]
Y Sttt ettt et e e esaaaaaaaaenaaat et —tarnrnnnnnnan 9.8%
IN O et ere e ee e e s et reeeee e et te s s e ae et rbaeaaaeeaasasasnnsnsnrannnaaes 87.1%
DI /INS ettt eeete ettt eeeassenre e et e s e s e aenrnnaan 3.1%

And in the next two years, how likely is your household to add a phone line? Would you say

it is very likely, somewhat likely, somewhat unlikely, or very unlikely?

Total

[n=1002]
Very HKely cvoccet et 12.7%
Somewhat likely ... 18.6%
Somewhat unlikely ........ccccooriiiiiiiniiiiice e 16.3%
Very unlikely ... 49.0%
DEKV/INS ettt ettt rs et e eet e e s et ene 3.4%

And are there any children under the age of 18 living in this household?

Total
[7=1002]
Y 5. tteeeeeireiererseessereseentunrerereetataattentraaarerrerttreeserearrarrtrteaaanranre 35.4%
N0 ettt ettt et eeeee e et eess s nne e s e st nreeeaeesannnns 60.5%
DE/NS/REFUSEd ...t eeeeeeeeesreersereeessessseessenaes 4.1%

And are you married, separated, divorced, widowed, or have you never been married?

TJotal
[n=1002]
MarTied. ..ottt et et ne e ae e s 49.3%
Separated/divorced........coiviiiiriiieieini s 10.8%
WIAOWEd ......vviiveereceiecreeeecte e ceetveetnresceeeeeseessanssressessessassssnessnes 8.0%
Single/never married........cocceciiiniiiiiniiniecte et 25.4%
RefUSEd...oeeieeeeeeee ettt 6.4%
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D9.  What was the last grade in school you had the opportunity to complete? (Do not read list]

Total
[n=1002]
Less than HS degree .......cccoveeeeeiiercccinininieeneccccscceeeeeeceeenenns 6.6%
HS graduate, vocational ........c..ccevueinueiccninnenrectnencereenennenens 29.8%
Some COllege......couueirurmmiiie et 22.6%
College grad ...ttt 20.5%
Post grad. degree or study ........cccooeereeireencrcncer et 16.2%
Refused.....c.ooiiiiiiee ettt 2.3%
DEKV/INS ettt et e st et et esaseseesn e e e s s s essnesassensnasssanen 2.1%
D10. May I ask how old you are?
Total
[n=1002]

1824 e ettt e e e e e e e st ra et enanen 6.7%
B4 OSSR USRS 20.5%
354 ettt e e e et ranee e et 22.4%
A5-54 ettt a e et e e s ee e e e e 15.9%
5564 .. ettt e et ee st e n e e e et e e eeanaean 9.7%
65 01 Older ..o 16.1%
Refused......ooviie e 8.8%
AVETage AR ....ccooiiiiiiiiiicccc et 45.8

D11. And, which of the following income groups includes your family's total annual income from
all sources in 19982 [Read list except “Refused” and “DK/NS”]

Total
[n=1002]

Up 10 $20,000....cccceiiimiireereeseeicenteciteenereeeresseseseesce e seeeeenes 8.6%
$20,000, but less than $30,000 .....ooioiiiiieeeee e 9.7%
$30,000, but less than $40,000 ......ooviiioeeeeeeeeieeeeeeeeeeverieeeeee 11.5%
$40,000, but less than $50,000 .....ooiiieeeeeeeeeeeeeeeeeeeeereaeenn 7.7%
$50,000, but less than $60,000 ......oceiirerreeeieeneeeceeeceeseeeenenen 8.1%
$60,000, but less than $75,000 ..o 7.8%
$75,000 but less than $100,000.........ouremeeeeeeeeeeteeeeeeeeereee e 8.4%
$100,000 ANd OVET.ccocuveiieeeeieeceeeceececeeeeeeveeesaeesssssessssssasnssnnnne 7.2%
REfUSEA ..ottt esas et s e as e anes 26.4% < Do not read
DE/INS. ettt et e e e s st st e aeensenesresassasenssnnann 4.5% <= Do not read

D12.  And could you tell me your ZIP code? /n=1002]
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D13. Finally - so that we can make sure all groups are statistically represented — would you please
tell me what racial or ethnic group you consider yourself to be a member of? [Do not read list]

Total
[1=1002]

WhIte/ ANGIO.c.uiiiniiriiieeete ettt se e enes 63.8%
HISPANIC c.niviiiiii ettt 6.6%
Black/African American .......cccoeevvueeeveeeemseeeeeereeeeeereeeeeeeaeas 10.1%
As1an/Oriental oo..oo.eeiieicieeieeeee et 2.5%
American Indian.........coooomieeiiiieeereeee e 0.7%
OLRET et te et e e s ess e ae e aeennneans 3.8%
ReEfUSE ..ottt e 8.6%
DEK/INS ettt et re et e e e et et st ebeeas s eanens 3.7%

Thank you for taking our survey, your
answers have been extremely helpful.
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